In the Claims : 

Please cancel claims amend claims 14-15, 23, and 30, without prejudice, and 
amend claims 17-19, 25-27, and 32-34 as follows: 



1-16. (Cancelled) 

17. (Currently Amended) A terminal apparatus comprising: 
a communication unit that communicates with a server apparatus; 
a processing unit that executes an external program received from the server 
apparatus via the communication unit; and 

an internal memory unit memorizing various types of int e rna l -character data: 
a display unit displaying a content of an output region as it is; and 
a data management unit converting the internal character data to a new format 
limiting an iind e rr , tandmg -- ofin fo niiation on th e internal data in which the original character data 
is not included and where recovery of the original character data is difficult by executing an 
internal program managing the mtepeal- character data and outputting the converted internal 
character data to the output region in accordance with a request from the external program 
executed by the processing unit, 

the request including information specifying the internal character data and 
information designating an output of the specified internal character data to the output region. 
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18. (Currently Amended) The terminal apparatus of claim 17, wherein the 
in tern al -d a ta includes character data and the converted internal character data includes data 
where the characters have been converted to an image. 

1 9. (Currently Amended) The terminal apparatus of claim 17, wherein the 
information specifying the internal character data includes information identifying the type of 
data and information identifying a position in plural headings or a rank in plural headings 
configuring one type of identified information. 

20-24. (Cancelled) 

25. (Currently Amended) An information processing method that is 

executed by a computer disposed with a communication unit that communicates with a server 

apparatus and a display unit displaying a content of an output region as it is, the information 

processing method comprising the steps of: 

executing an external program received from the server apparatus; and 

converting an internal character data stored in an internal memory unit to a new 

format l imiting an un d erstanding of information on the internal data in which the original 

character data is not included and where recovery of the original character data is difficult by 

executing an internal program managing the interna l character data and outputting the converted 

internal character data to the output region in accordance with a request from the external 

program, the request including information specifying the internal character data and information 

designating an output of the specified internal character data to the output region. 

3 



26 . (Currently Amended) The information processing method of claim 25, 
wherein the internal -da ta includ e s character data and t he converted internal- character data 
includes data where the characters have been converted to an image. 

21. (Currently Amended) The information processing method of claim 25, 
wherein the information specifying the haemal- character data includes information identifying 
the type of data and information identifying a position in plural headings or a rank in plural 
headings configuring one type of identified information. 

28-31. (Cancelled) 

32. (Currently Amended) A program that is executed in a computer 
disposed with a communication unit that communicates with a server apparatus and a display unit 
displaying a content of an output region as it is, the program comprising the steps of: 
executing an external program received from the server apparatus; and 
converting an internal character data stored in an internal memory unit to a new 
format ti mi 4 : i ng - an und e r s tan di ng of information on th e int e rnal data in which the original 
character data is not included and where recovery of the original character data is difficult by 
executing an internal program managing the internal character data and outputting the converted 
internal character data to the output region in accordance with a request from the external 
program, wherein 
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the request includes information specifying the internal character data and 
information designating an output of the specified int e rnal character data to the output region. 

33 . (Currently Amended) The program of claim 32, wherein the internal 
d a t a-i nc l udes char a cter data and the converted internal character data includes data where the 
characters have been converted to an image. 

34. (Currently Amended) The program of claim 32, wherein the 
information specifying the internal character data includes information identifying the type of 
data and information identifying a position in plural headings or a rank in plural headings 
configuring one type of identified information. 

35. (Cancelled) 
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